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Healthwatch Bucks - a reminder...

- One of 148 independent local healthwatch set up by the
government

- Our mission is to ensure that the collective voice of
people using health and social care is acted on...

- To listen to you, the residents of Buckinghamshire , so we
understand what you think about Health and Social Care

- To influence the right people so your views made a difference to
health and social care services

- To change the way health and social care services are
commissioned and delivered to for the better

- Our core funding is £200,000 (and this supports the
equivalent of 4 full time members of staff) and around 25
volunteers

- We are about to enter a tender process with an
associated funding reduction proposed



Just some of what we have done.....

New website
- rate and
review
individual
services

Average of
over 25000
impressions
per month on
Twitter

Reach of over
Attended over 4000 per
40 month on
engagement average on
events Facebook

August Marketing
campaign which
increased feedback
by over 1000%

Young persons
mental health
directory

Gathered over

1140 pieces of

feedback over
the year

Partners in

Improvements
to GP waiting
room
experience

Mental
Health Peer
support
Project

BCC study day
on macular
degeneration

Up to date
dental
information

Maternity

Changes in
care homes

o

Feeds into
CQC planning

Access to Annual
Healthchecks for
those with
learning
disabilities

Influence..

Attended over 75
local committee
meetings to
represent residents’
views

Many more
meetings with
individual
stakeholders

Develop.....

New CEO,
New Board
Members,
New staff

4

Stepped up
engagement
with the
media

Picked up
Sustainability

Transformation
. plans *

Preparation
for tender

Worked with
partner
organisations
e.g. Bucks
MIND

Published good

practice guides

for care homes
and GPs

Supporting
Patient
Participation
Group
development
Part of HASC
Discharge

i Run courses for
Inquiry

care homes

New

New Volunteer
Strategy

roles and new
volunteers
recruited

and

Confirmation
of our Dignity
in care contract
going forwards
to Oct 2017

Transformed
our approach
to social
media
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